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Diebold Handset Retrofit 
 
 

1. Remove handset from the cradle. Remove screws to disassemble the face plate 
from the back plate. 
 

 
 

2. Disconnect the RJ12 plug from the RJ12 coupling, and then bundle and secure 
excess wires with the zip tie provided. 
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3. Remove screws to disassemble the hook switch assembly from the face plate. 
 

 
 

4. Remove nuts to disassemble the handset cable block from the back plate. 
 

 
 

5. Assemble the blank-out plate to the faceplate using the nylon locking nuts 
provided. 
 

6. Re-attach the faceplate that was removed in step #1. 



 


