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Bavis Handset Removal and Blank Plate Installation 
 

1. Remove the (4) 8-32 truss head screws that secure the back cover to the 
assembly, and then remove the cover. (See Fig. 1) 
 

2. Unplug all of the wire/cable connectors. 
 

3. Connect together the (2) black coax mic cables that come out of the mount, as 
well as the (2) speaker cables. (See Fig. 4) 

 
4. Remove the (4) truss head screws that secure the hook switch/cradle to the 

front plate, and then remove the hook switch and attenuator/volume pot. (See 
Fig. 2) 
 

5. Remove the (2) nuts holding the strain relief bracket to the housing front plate, 
and then disconnect and remove bracket. (See Fig. 2) 

 
 

6. Remove the handset cable strain relief nut, and then remove the cable and 
strain relief. (See Fig.2) 

 
7. Assemble and install the 8-32x1/2 truss head screw, (2) 3/16”ID fender 

washers, (one on each side of the front plate’s base) and 8-32 Nylon locking 
nut that are provided in this kit, into the handset cable hole so that the washers 
completely cover the hole. (See Fig. 3a & 3b) DO NOT overtighten to where 
the washers bend. 

 
8. Install the blank out plate, and secure with the 8-32 Nylon locking nuts that are 

provided. (See Fig. 4) 
 

9. Re-install the back cover and test the audio system. 
 

10. Mark any of the removed parts that were not working as bad, then box up all of 
the removed parts and give to the pharmacy/store manager to keep in case they 
decide to re-install later. 

 



 2

Before & After 
 

 
 
 

Fig. 1 
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Fig. 2 
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Fig 3a & 3b 
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Fig. 4 
 

 
 



 6

Revisions: 
 
ECN  Date 
22046  11/30/2021 
 

 



 


