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CAUTIONS 
 

 DO NOT LUBRICATE TAPE OR TAPE TRACK WITH ANYTHING; USING WD40 OR 

THE EQUIVALENT WILL PERMANENTLY DAMAGE THE MACHINE. 

 

 DO NOT USE TAPE TO HOLD THE BRAKE RELEASE BUTTON DOWN FOR LONG 

PERIODS OF TIME.  THIS WILL CAUSE OVERHEATING AND POSSIBLE DAMAGE 

TO THE BRAKE (CAPTIVE CARRIER ONLY). 

 

 DO NOT DROP THE DRIVE ASSEMBLY TO CHANGE THE DRIVE TAPE. 

 

 USE THE PROPER SCREWS AS DESCRIBED IN THE INSTRUCTIONS. 

 

 INSTALL SCREWS IN ALL OF THE ORIGINAL FACTORY LOCATIONS. 
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Drive Tape Replacement 
 

1. Remove the flat head screw(s) that hold the speaker panel to the customer vertical tube.  The 
speaker panel can hang by the speaker lead. 

 
2. Go inside and send the carrier to the car position outside.  Turn the power off on the inside 

control assembly. 
 
SKIP STEPS 3 & 5 IF THIS IS NOT A CAPTIVE CARRIER UNIT 
 
3. Open the right door of the inside vertical standoff.  The door is hinged; removing the two 

screws will allow the door to open. 
 

4. On the front side of the tube, insert a screwdriver into a slot in the drive tape. 
 

5. Press and hold the brake release button on the brake board located on the right door of the 
inside vertical standoff (see page 6). 
 

6. Push up on the screwdriver pushing the tape up.  Observe the carrier outside as it lowers.  Do 
not let the carrier hit the island.  Do this until the carrier disengages the drive sprocket. 
 

7. Go outside and pull the drive tape completely out of the unit. 
 

8. Remove the screws that attach the carrier to the drive tape. 
 

9. Use the old drive tape to measure and cut the new drive tape. In the event that the old tape 
was the wrong size, or that it was too damaged to measure, insert the new tape into the tube 
at the customer speaker opening and push it through the system until it contacts the sprocket 
in the motor assembly. Then measure down the tape 24 inches from the top of the speaker 
cut-out, and cut the tape there. 
 

10. Bevel the ends of the new drive tape with a file (see the diagram on page 3). 
 

11. Mount the carrier to the new drive tape.  See page 4 or 5 on how to do this.  Make sure that 
the tape block holes are not stripped out.  If they are, consult the factory for new tape blocks. 
 

12. Feed the new drive tape back into the unit until you feel the drive tape stop. 
 

13. Go to the inside and press the power button of the inside control assembly on. 
 
14. Insert a screwdriver into a slot in the new drive tape. 
 
SKIP STEP 15 IF THIS IS NOT A CAPTIVE CARRIER UNIT 
 
15. Press and hold the brake release button on the brake board. 
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16. Pull down on the screwdriver feeding the tape around the drive sprocket.  Continue to do this 

until the carrier is resting on the stabilizers outside.  Be careful that the carrier is not caught 
on the speaker lead. 
 

17. Recall the carrier. 
 

18. Run the machine and observe for proper operation.  Note: If the carrier started out above the 
stop switches, it will not shift into high speed.  Simply run the carrier again and it should 
change speed. 

 
19. Check the shift point adjustment (see page 7). 

 
20. Replace the customer speaker panel close the right standoff door.  
 

 
 
 
 
 
 
 

 

TRIM AND THEN REMOVE
BURR FROM CUT EDGES

TAPE PREPARATION

TAPE-FINISH END
(BOTH ENDS OF TAPE)

TAPE-CLEANING END
USE ONLY FOR CLEANING BEFORE THE NEW TAPE
IS INSTALLED, THEN RESHAPE TO FINISH END.
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Grey Captive Carrier Drive Tape Mounting 
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Red CC Carrier Hole Spacing  

 

 
 
 

TransTrax® Drive Tape Mounting 

TAPE BLOCK

#8-32 X 1/2" TRUSS HEAD

BOTTOM VIEW

1 HOLE

19 HOLES

5 HOLES

1 HOLE
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Captive Carrier Shift Points and Switch Settings 
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TransTrax® Shift Points and Switch Settings 
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Revisions: 
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11519 02/17/2010 
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21643 12/29/2020 
   



 

 

 


