
CAPTIVE CARRIER 
TRANSTRAX™
Captive Carrier was purpose-built for 
pharmacy drive-thru, but its reliability 
and carrier size have made it an ideal 
solution in applications across a variety 
of industries. 
When deployed as a second-lane drive-thru solution, 
Captive Carrier keeps business moving safely and 
reliably. Staff can send the carrier out at truck or car 
heights, where enhanced audio allows customers 
and staff to communicate with clarity. The carrier 
doors open automatically upon arrival, allowing the 
customer to insert payment or retrieve their order. 
Unlike pneumatic or air tube systems, the carrier 
itself remains fixed to the track system, so it won’t be 
lost or damaged in a typical transaction. 

DATA SHEET

FEATURES

• Superior capacity compared to pneumatic carriers 
•  Light footprint allows you to maximize utilization  

of real estate 
• Supports credit/debit/signature/transaction processing 
• Delivery to car or truck height 
•  Superior motor life and reliability vs. pneumatic  

tube systems

AVAILABLE OPTIONS

• Multiple audio/video options, including BEAM compatibility 
• Privacy handsets 
• Reverse lane delivery 
• Debit/credit card readers
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